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Assignment 506 Developing, using and organising resources within a specialist 

area 

Task D Reflective account and plan 

Provide a reflective account in which you: 

 Evaluate the effectiveness of own practice in relation to development and 

use of resources to engage and meet the individual needs of learners in 

own specialist area 

 Identify own strengths and areas for improvement in relation to 

development and use of resources in own specialist area  

Produce a plan which identifies opportunities to improve your own skills in the 

development and use of resources 

Introduction  
This reflective account evaluates the effectiveness of the author’s practice in 

relation to development and use of resources to engage and meet the individual 

needs of learners in ESOL and literacy lessons. It then identifies the author’s 

own strengths and areas for improvement in relation to development and use of 

resources in ESOL and literacy specialist area. This reflective account 

concludes with SMART targets which the author needs to achieve in order to 

improve own skills in the development and use of resources.  

 

Evaluate the effectiveness of own practice in relation to 

development and use of resources to engage and meet the 

individual needs of learners in own specialist area 
According to William Littlewood, motivation is the critical force which 

determines whether a learner embarks on a task at all, how much energy he 

devotes to it, and how long he perseveres. Some of the factors influencing 



3 
 

learners’ motivation can be linked to Krashen’s affective filter hypothesis and 

Bloom’s taxonomy. Krashen claims that learners with high motivation, self-

confidence, a good self-image, and a low level of anxiety are better equipped for 

success in second language acquisition. Low motivation, low self-esteem, and 

anxiety can combine to raise the affective filter and form a mental block that 

prevents learning. (Krashen, 1988). According to Maslow, learners have needs 

for protection and security as well as self-actualisation, i.e. personal growth and 

fulfilment. (1954 & Alan Chapman review and other material, n.d.)  

According to Reeve, learners’ motivation is influenced by both internal and 

external factors that can start, sustain, intensify, or discourage learning 

behaviour. Reeve, 1996 quoted in (English, n.d.). One of the ways to increase 

learner engagement is the effective use of resources. According to 

Gould&Roffey-Barentsen (Gould, 2014), teaching strategies are greatly 

enhanced through the use of appropriate resources. Resources can be used to 

make understanding easier and aid memory. Armitage states that resources 

should be purposeful and not merely a decoration. (Armitage, 1999).  

A language teacher utilises a variety of resources to aid learners’ 

comprehension and to increase learner engagement, such as handouts and 

worksheets, textbooks, realia, newspapers or mini whiteboards.   

The author sourced a great variety of resources for the Digital Parenting 

program. The author used free online material developed by The Child 

Exploitation and Online Protection (CEOP) Centre (Centre, n.d.); The Digizen 

website (Digizen, n.d.) or the CEOP’s ‘Thinkuknow’ website (Thinkuknow, n.d.). 

Another useful website with a number of teaching and learning materials, 

designed specifically for parents is ‘Parenting in the Digital Age.’ (Pitda, n.d.).  
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The author also uses Adult ESOL core curriculum which provides Skills for Life 

materials for learners specifically designed to match the curriculum. However, 

due to the non-existent scope of Digital Parenting textbooks for ESOL 

learners, the author has found herself adapting the above resources into ESOL 

context. The author has also collaborated with her colleagues and shared 

research, materials, worksheets and Power Points.  

Identify own strengths and areas for improvement in 

relation to development and use of resources in own 

specialist area 
The author’s particular strength is in sourcing a large number of innovative 

resources and adapting them in order to become inclusive. The author has a 

resource bank with engaging, colourful, laminated resources. 

However, the author must remember to ‘keep it simple’ and not overwhelm the 

learners with too many resources and a great variety of activities. 

Unfortunately, real life is not always laminated. The author finds herself 

undertaking new projects hence reusing resources is not always an option. It is 

very expensive and time consuming to keep creating colourful, laminated 

resources. Another particular strength is the use of emerging technology, i.e. 

apps and iPads. The Technology Strategy for Further Education, Skills and 

Regeneration refers to a ‘vision of further education transformed by the 

confident use of technology’ (BECTA, 2008) The Technology Strategy (BECTA, 

2008) suggests that building technology into the curriculum improves 

engagement, retention and progression, accelerates learning and promotes more 

efficient teaching. This was most definitely case with the author’s learners who 

found iPads and apps very engaging. During one lesson, the learners used 

technology as a source of IAG and identifying own developmental needs. They 

accessed the ESOL nexus website and chose an activity of their own choice. 
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This enabled to take ownership of their own learning and become autonomous 

learners. They were very engaged and motivated as a result. Some learners 

reported that they also used the website at home. iPads are however not always 

available so the author needs to improve her skills in differentiating worksheets 

and create worksheets with tiered questions.  

The author needs to improve her PowerPoint presentations and ensure that the 

font is large enough and the text is accessible. The author however does not 

particularly enjoy using PowerPoint presentation and prefers the use of iPads or 

an Interactive whiteboard. The author also needs to improve her proficiency is 

using the IWB software. The author has to improve in the use of both the 

Active Inspire and Smart software as different colleges use a IWB brand and 

subsequently a different software. According to SMART software, 

collaborative learning, creates ‘magic’.  (software, n.d.) IWB most definitely 

creates magic as it encourages learners to work together to create, discuss, and 

develop deeper critical thinking.  

A plan which identifies opportunities to improve your own 

skills in the development and use of resources 
 The author will enquire about staff development training in the use of 

SMART software as soon as the new academic term begins.  

 The author will watch instructional videos on how to use SMART software 

and Active Inspire by August 2015.  

 The author will sign up to resource to SMART exchange an online 

community for sharing a variety of high-quality, peer-reviewed digital 

content that can be used in the classroom by August 2015 

Conclusion 
 

This reflective account evaluated the effectiveness of the author’s practice in 

relation to development and use of resources to engage and meet the individual 

needs of learners in ESOL and literacy lessons. It identified the author’s 
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particular strengths as well as areas for improvement in relation to development 

and use of resources in ESOL and literacy specialist area. SMART targets also 

set.  
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